West Bengal Real Estate Regulatory Authority
Calcutta Greens Commercial Complex (1st Floor)
1050/2, Survey Park, Kolkata- 700 075

Complaint No. WBRERA /COMO000305

Respondent is absent in the physical hearing despite due service of

hearing notice to the Respondent through speed post and also by email.

Let the track of the due service of hearing notice to the Respondent be

kept on record.
Heard the Complainant in detail.

The fact of the case is,-

The registration of her flat was done by 2021 November. The
Respondent Company has taken money from her in lieu of mutation,
but still since two years it is kept pending.

It is clearly mentioned in the registration deed, that Lakewood estate
phase 1 can make its own residents association which can combine
with phase 2 later. The Respondent-Developer has not initiated the
process and The Complainant alongwith others are forced to pay GST|
which is an unnecessary burden for them.

The Complainant has issues with the tiles laying, fittings of poor
quality, poor water treatment plant, seepage in various places. The
developer wants to quit the project without resolving the issues.

The DG set is not supporting 3 KVA but she alongwith other Allottees
have paid in full for the same.

The external plant of phase 1 has become shabby because of the

grouting work done by the Respondent-Developer.
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